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Issues and Alternatives in Performance Indicators for Self-Sufficiency
Programs: Focusing on the Development of Social Integration
Indicators

Park, Yongsu (Gwangjin Social Economy Network)

[Abstract]

This paper traces how the performance indicator system for Korea's
self-sufficiency programs has been built almost entirely around a single
measure—the self-sufficiency success rate—and examines the concept of a
social integration indicator as an alternative. Performance management has
operated on two separate tracks: the local self-sufficiency center evaluation
indicators, which have been repeatedly revised since 2015 toward greater
multidimensionality, and the Ministry of Health and Welfare's fiscal
performance indicator, which still relies on the success rate alone. After
identifying five structural issues accumulated within this dual structure, the
paper draws on theories of social exclusion, citizenship, and social capital to
suggest an alternative design oriented around personal restoration, civic
contribution, and communal connection. This transition is not proposed
unconditionally, but as a conditional thesis contingent on empirical validation,
staged multidimensionality, and procedural legitimacy in weighting.

Keywords: Self-Sufficiency Program, Self-Sufficiency Success Rate, Social
Integration Indicator, Social Capital, Conditional Transition
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